
TRANSPORT, ACCESS & ENVIRONMENT COMMITTEE MEETING 7 SEPTEMBER 2015 

 

PAGE 39 
ITEM - 9.1 Mowbray Road West Traffic Study  

9 REPORTS FROM OFFICERS 
 

9.1 MOWBRAY ROAD WEST TRAFFIC STUDY  
 
ATTACHMENTS: 1. METHODOLOGY 
 2. MOWBRAY COUNCILLOR BRIEFING 
 
RESPONSIBLE OFFICER: DOMINIC JOHNSON – ACTING PLANNING & 

INFRASTRUCTURE DIRECTOR 
 
AUTHOR: MICHAEL FOSKETT - ACTING GROUP LEADER 

TRAFFIC & TRANSPORT 
 
CITY STRATEGY LINK: 4.2.2 BALANCE TRAFFIC MANAGEMENT 
 
MEETING DATE: 7 SEPTEMBER 2015 

 

Purpose of Report 

This report seeks Council approval to implement several of the recommendations listed in 
the traffic study carried out by PeopleTrans. Council engaged consultants PeopleTrans to 
review traffic conditions along Mowbray Road West, as well as in adjacent surrounding 
streets in the Willoughby and Lane Cove Local Government areas. 
 

Background 

In 2011 SMEC consultants completed a traffic study for Lane Cove Council and the 
Department of Planning and Infrastructure that made several recommendations for traffic 
improvement in both the Willoughby City Council and Lane Cove Council local government 
areas (LGA). This SMEC study was undertaken prior to the rezoning of land for high density 
development south of Mowbray Road West in the Lane Cove Council LGA. 
 
Council engaged PeopleTrans to review the traffic management proposals recommended by 
SMEC in terms of their impact on traffic flows in the Willoughby LGA and Willoughby 
residents. They were also asked to identify changes that may be required to accommodate 
the needs of the Willoughby community. 
 
As part of the study, PeopleTrans were asked to review the impact on the surrounding road 
network of the signalisation of the intersection at Beaconsfield Road and Mowbray Road 
West, which have been operational since July 2013. This review was required by a Council 
resolution on 13th May 2013. 
 
The background leading to the installation of traffic signals at the intersection of Mowbray 
Road and Beaconsfield Road is listed below: 
 

 Council originally resolved to support Option C (which prevented the northbound 
cross traffic movement from Ralston Street to Beaconsfield Road but allowed all other 
movements to occur). 

 Following a public meeting held in February 2012 Council resolved to support Option 
B which permits only the left turn out of Beaconsfield Road and permits left and right 
turns into Beaconsfield Road. (The cross traffic movement from Ralston Street into 
Beaconsfield Rd is blocked). 
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The traffic signals were installed at the intersection of Beaconsfield Road and Mowbray Road 
West after Council resolved at its meeting on 13th May 2013 to reaffirm its support for option 
B as shown in design No.2092.254.VV.3609.  
 
The PeopleTrans report was tabled before Council‘s Transport, Access & Environment 
Committee (TAEC) Meeting on 1 September 2014.  As requested by Council resolution on 
13 May 2013, the report identified that the impact on the immediate precinct since the 
installation of traffic signals at the intersection of Beaconsfield Road and Mowbray Road 
West, there had been a small increase in traffic using Coolaroo Road, and a small decrease 
in traffic using Beaconsfield Road. 
 
At the TAEC Meeting the following recommendations were made: 
 

That: 
 
1. The PeopleTrans Study and the recommendations outlined in the report be 

placed on exhibition on Council‟s website for community feedback for a period of 
1month. 

 
2. That residents in the area be 'letterbox dropped' to inform them of the availability 

of the report and opportunity to comment. 
 

3. That further traffic counts be undertaken in the area to obtain current traffic data. 
 

4. Council engage a road safety audit of Coolaroo Road to assess the current road 
speed conditions, road safety risks, and provide recommendations in regard to 
traffic speeds. 

 
5. That the consultants be requested to provide further advice on options for traffic 

management in the area that can be considered to proactively address the 
projected traffic volumes on the local road network now and protect the amenity of 
the local residents. 

 
6. That a community meeting be held during the exhibition period to inform local 

residents of the report and recommendations. 
 

7. That Lane Cove Council be advised that Willoughby Council gives qualified 
support to the recommendations made in the SMEC study along the lines of the 
commentary in this report with further feedback to be provided following the 
exhibition period. 

 
8. That Lane Cove Council be advised that Willoughby Council is not willing to 

contribute to the cost of installation of works recommended in the SMEC study as 
the works should be funded by Section 94 funds collected from development 
activity on the Lane Cove side of Mowbray Road or from RMS (in the case of the 
signals at Mowbray Road/Centennial Avenue). 

 
9. That Lane Cove Council be provided with a copy of the PeopleTrans study and 

advised of the additional recommendations made in that report regarding Felton 
Avenue, Dalrymple Avenue and Pacific Highway and their support requested for 
the implementation of those measures. 

 
Due to the recommendations from the TAEC Meeting, further traffic counts have been 
undertaken throughout the study area, and a road safety audit of Coolaroo Road has been 
completed on Council‘s behalf.  
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The original PeopleTrans study only made 4 recommendations, 3 of which involved 
introducing ‗No Stopping‘ restrictions at intersections to improve traffic flow at the 
intersections.  The 4th recommendation was that Council commence discussions with the 
RMS to look at ways to improve the efficiency of the intersection of Pacific Highway and 
Mowbray Road West.  
 
PeopleTrans amended the Study and made several more recommendations in the amended 
study, which were aimed at improving safety and amenity in local streets surrounding 
Mowbray Road West. 
 
In April 2015 the Draft Mowbray Road West Traffic Study-Addendum Report was put on 
public exhibition on the Willoughby Council website.  People who had previously made 
submissions were notified by email of the exhibition.  There were approximately 250 resident 
submissions responding to the exhibited proposal.  Based on an estimated population of 
5000 residents within the study area this represents a response rate of approximately 5%.  
This is considered to be a healthy response rate for a study area of this size, and indicates 
that there is a high level interest amongst the community in the findings of the report.  This 
number of responses provides a good sample of the community‘s views on the 
recommendations of the study, and gives a good representation of the local community. 
 
As part of the exhibition process, a public Meeting was attended by approximately 50 
residents, three Councillors and the Mayor at the Dougherty Centre on 29 April 2015 at 
which Alan Stewart from PeopleTrans presented the findings and recommendations of the 
amended study. 
 
The main issues raised at the public meeting by the attendees were similar to the written 
submissions received by Council which included discussion on the recommendation to allow 
right turn and through movements out of Beaconsfield Road at Mowbray Road West, the 
proposed measures to reduce traffic speed and volumes in Coolaroo Road, and traffic 
congestion at the intersection of Mowbray Road and the Pacific Highway, which is the major 
cause of traffic congestion on Mowbray Road West. 
 
Below is a list of key findings that came out of the community consultation process: 

 

 The majority of respondents living west of Coolaroo Road were strongly opposed 
to the closure of Coolaroo Road at Felton Avenue as it is a key local access route 
from the west to the east to schools, the Pacific Highway and Chatswood 
generally. 

 The majority of all respondents were supportive of the need to re-introduce the 
right turn and/or through movement at the Beaconsfield/Mowbray Road 
West/Ralston Street traffic signals.  However there were a significant number of 
residents east of Coolaroo Road who were opposed to any changes at the 
intersection. 

 A large number of residents who were centred on Coolaroo Road were supportive 
of the LATM proposals which closed Coolaroo Road to through traffic to reduce 
traffic volumes and improve safety, apart from the residents on the high side of 
Coolaroo Road who opposed the closure of Felton Avenue/Coolaroo Road. 

 The majority of all respondents were supportive of introducing a dedicated right 
turn from Mowbray Road West into Centennial Avenue. 

 The majority of all residents were supportive of the changes proposed at the 
Pacific Highway/Mowbray Road intersection. 
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PeopleTrans have since reviewed and analysed the resident submissions and comments 
received at the public Meeting. PeopleTrans have finalised the Mowbray Road West Traffic 
Study, making several recommendations with consideration of the consultation feedback 
received. 
 

Discussion 

The traffic study found that it is necessary for the right turn/through movements at the 
signalised intersection of Mowbray Road West/Beaconsfield Road to be re-instated.  This is 
because there is currently only one intersection at Greenlands Road where residents living 
within the study area can safely turn right onto Mowbray Road West.  This intersection at 
Greenlands Road and Mowbray Road West, is already heavily used by motorists who are 
using Coolaroo Avenue and Greenlands Road to access Centennial Avenue rather than 
negotiate the difficult right turn into Centennial Avenue from Mowbray Road West.  These 
factors have led to extensive delays and queuing on Greenlands Road, as well as increased 
traffic volumes on Coolaroo Road between Dalrymple Avenue and Greenlands Road, and 
between Greenlands Road and Felton Avenue. 
 
The other right turn options are the unsignalised intersections at Goodchap Road, Dalrymple 
Avenue, Felton Avenue, Mooney Street and Hatfield Street.  While it is proposed that traffic 
signals will be installed at the intersection of Mowbray Road West and Hatfield Street, the 
capacity of the intersection will be limited as there will only be one exit lane from Hatfield 
Street. 
 
It is difficult to turn right from Goodchap Road due to traffic queuing back from the Pacific 
Highway, while right turns exiting the other side streets are hazardous due to limited sight 
distance and heavy traffic volumes on Mowbray Road West.  There has been a recorded 
accident at the intersection of Mowbray Road West and Dalrymple Avenue that involved a 
vehicle turning right out of Dalrymple Avenue colliding with an eastbound vehicle on 
Mowbray Road West.  A similar accident occurred with a vehicle exiting Beaconsfield Road 
in 2012, prior to the installation of the traffic signals. Therefore for safety reasons, it is 
imperative that the right turn and through movements be permitted out of Beaconsfield Road 
to allow an additional safe right turn option. 
 
The concrete median island on Mowbray Road West would prevent through movements from 
Ralston Street to Beaconsfield Road, but would allow through movements from Beaconsfield 
Road to Ralston Street.  Therefore the proposed changes would not lead to an increase in 
traffic entering Beaconsfield Road at Mowbray Road West. 
 
Due to the limited green phase time for traffic exiting Beaconsfield Road at Mowbray Road 
West, the modelling from the traffic study has shown that the proposed changes would not 
bring about a significant increase in traffic volumes on Beaconsfield Road and that the traffic 
volumes would remain well within the environmental capacity for the road.   
 
The environmental capacity of a road is the theoretical maximum volume capacity of a road 
based on RMS research relating to safety (cross-ability, visibility, pedestrian delay) and 
amenity (noise and air quality).  The environmental capacity for a local road, such as 
Coolaroo Road or Beaconsfield Road is 300 vehicles per hour, while for a collector road such 
as Dalrymple Avenue it is 500 vehicles per hour.  
 
Traffic speed and volume counts were undertaken as part of the traffic study over a two week 
period in late 2014 in Coolaroo Road, Dalrymple Avenue and Beaconsfield Road.  The 
consultants compared the results of the traffic counts with the environmental capacity of the 
street.   
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In Coolaroo Road the environmental capacity of Coolaroo Road west of Greenlands Road 
was exceeded once, while it was exceeded twice to the east of Greenlands Road.  These 
two occasions were due to morning peak period accidents for city bound traffic, the figures 
for the other days were close to the environmental capacity of the road. 
 
Beaconsfield Road was well below its environmental capacity on all days, even on the two 
days when there was significant congestion in other roads.  Traffic volumes on Dalrymple 
Avenue were also found to be well within the environmental capacity at peak times. 
 
The traffic counts indicated that speeding traffic was generally not a significant issue in local 
streets, with less than 1% of vehicles exceeding the 50km/h speed limit on Coolaroo Road, 
and less than 2% exceeding the speed limit on Dalrymple Avenue. 
 
An origin destination traffic survey was carried out as part of the study.  The survey was 
carried out based on anecdotal evidence that many non-local motorists were using local 
roads such as Dardanelles Road, Eddy Avenue, Lone Pine Avenue and Dalrymple Avenue 
to travel between Fullers Road and Mowbray Road West.  The survey revealed that the 
majority of motorists using these roads were from within the study area, and that only a 
relatively small proportion of motorists were using these roads as a through route.   
 
The survey found that the only traffic from outside the local area of any significance was 
using the Coolaroo/Dalrymple local roads in a northward direction during the morning peak 
period. It is believed this is to avoid the congestion on Mowbray Road West on the approach 
to the Pacific Highway.  This means that any local area traffic management measures 
required should be targeted during this specific time period. 
 
PeopleTrans concluded that given the level of traffic and road safety issues identified, doing 
nothing is not an option, and that the local area traffic management measures recommended 
below should be implemented in the near term rather than waiting for the uptake of 
residential development in Lane Cove North.   
 
The other key conclusions to come out of the study were: 
 

 The main cause of the traffic issues within the study area is the performance of the 
Pacific Highway/Mowbray Road intersection.  Many motorists are driving through the 
local streets to avoid the extensive delays on Mowbray Road West due to this 
intersection. 

 

 The re-introduction of the right turn and through movement at the Beaconsfield 
Road/Mowbray Road West intersection would provide a much needed additional safe 
right turn onto Mowbray Road West. 

 
After reviewing the resident submissions, the traffic study was amended so as not to include 
the previous proposal for ‗No Left Turn 6am-10am Mon-Fri‘ from Coolaroo Road into 
Dalrymple Avenue.  The longer term proposals to change Coolaroo Road to a one way traffic 
flow have also been removed from the amended report. 
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The table below lists the recommendations of the traffic study: 
 

Item No. Recommendation Main Benefits Main Constraints Estimated 
Cost 

1 Lobby RMS to commit 
to improvements to 
Pacific Hwy/Mowbray 
Rd West intersection 

Reduced queuing 
time on Mowbray 
Rd West 

Intersection already at 
capacity.  Long term 
measure with major 
costs. 

nil 

2 Re-introduce right turn 
& through movements 
at Beaconsfield 
Rd/Mowbray Rd West 

Provides a 2
nd

 
safe point to turn 
right onto 
Mowbray Rd 
West 

Small group of 
residents strongly 
opposed to this 
proposal 

$10,000 

3 Dedicated right turn 
phase at Mowbray Rd 
West/Centennial 

Provide safe right 
turn from 
Mowbray into 
Centennial & 
remove some 
traffic from 
Coolaroo Rd 

Planned to be 
constructed by Lane 
Cove Council, RMS 
2016/17 financial year. 
Lane Cove Council has 
confirmed right turn 
phase is present in the 
design. 

Nil 
To be 
funded by 
Lane Cove 
Council 

4a Central median on 
Felton at Coolaroo to 
prevent right turns in 
and out of Coolaroo 

Remove G-turn 
traffic using 
Coolaroo to 
access 
Greenlands Rd 

Would inconvenience 
residents of Farran St. It 
is questionable if this is 
necessary if right turn 
phase is introduced into 
Centennial Ave, 
Mowbray Rd West 
Intersection. 

$20,000 

4b Upgrade lighting, 
extend BB lines & clear 
vegetation at 
Coolaroo/Greenlands 

Improve safety at 
intersection 

No major constraints $5000 

4c Upgrade signage & 
linemarking  & extend 
BB lines on Coolaroo at 
Dalrymple 

Improve safety Loss of 1 parking space $2000 

5 No right turn  7.30-
9.30amfrom 
Greenlands into 
Coolaroo 

Remove traffic 
avoiding Mowbray 
Rd West 
congestion from 
using Coolaroo 
Rd 

This recommendation 
wasn‘t part of the 
previous public 
exhibition and will 
impact on Greenlands 
residents. 

$500 

6 Traffic calming in 
Coolaroo Rd & 
Dalrymple Ave 

Reduce speeds & 
improve safety 

Investigation into 
appropriate LATM 
devices with community 
consultation required 

8 devices at 
approx.. 
$25K each. 
Approx total 
$200,000 

7 No Stopping 
restrictions on north 
side of Mowbray Rd 
West at Dalrymple, 
Felton & Mooney 

Improve sight 
distance at 
intersections 

No major constraints $500 

8 Form 1 lane signage on 
Mowbray Rd West 

Improve safety 
related to merging 
traffic 

No major constraints $200 

9 No Stopping on south 
side of Mowbray Rd 
West at Dalrymple 

Provide passing 
opportunities so 
right turning traffic 
doesn‘t block 

Need agreement from 
Lane Cove Council 

$500 
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through traffic 

10 No Stopping on south 
side of Mowbray Rd 
West at Felton 

Provide passing 
opportunities so 
right turning traffic 
doesn‘t block 
through traffic 

Need agreement from 
Lane Cove Council 

$500 

11 Retain right turns onto 
Mowbray Rd West from 
Mooney St  

Limit impact on 
WCC resident 
amenity 

No constraints, but will 
require monitoring 

Nil 

12 Retain right turns onto 
Mowbray Rd West from 
Mindarie St  

Limit impact on 
WCC resident 
amenity 

No constraints but will 
require monitoring 

Nil 

13 Traffic signals at 
Mowbray Rd 
West/Hatfield/Kullah 

Cater for 
increased school 
population 

Lane Cove Council are 
proposing these works 
in the 2015/16 financial 
year. 

Nil 
To be 
funded by 
Lane Cove 
Council 

14 Support option 2 of 
SMEC proposals for 
Mowbray Rd 
West/Willandra 

Improve future 
operation & safety 
at intersection 

No major constraints Nil 

 
The above recommendations have been based on a technical assessment of the study area 
by PeopleTrans. The recommendations have also been informed by the resident 
consultation. With the exception of option 6, the proposed measures are relatively 
inexpensive to implement.  
 
The recommendations have not been prioritised by the consultants, and Council officers 
have prioritised the projects based on the following 7 criteria: 
 

1. Safety 
2. Through traffic control/Residential Amenity 
3. Constraints 
4. Timing 
5. Pedestrian Amenity 
6. Cyclist amenity 
7. Improves Public Transport 

 
After using the methodology shown in the attachment, the recommendations have been 
prioritised as shown in the table below: 
 

Ranking Item 
No. 

Location Description Priority 

1 1 Mowbray Rd/Pacific Hwy 
Lobby RMS to investigate 
improvements to intersection 
efficiency 

High 

2 13 
Mowbray Rd 
West/Hatfield St/Kullah 
St 

Introduce traffic signals High 

3 3 
Mowbray Rd 
West/Centennial Ave 

Introduce dedicated right turn 
phase on Mowbray Rd West 

High 

4 2 
Mowbray Rd 
West/Beaconsfield Ave 

Re-introduce right turn and through 
movement at traffic signals 

High 

5 4b 
Coolaroo Rd/Greenlands 
Rd 

upgrade lighting, clear vegetation & 
extend BB lines 

Medium 

6 6 
Coolaroo Rd/Dalrymple 
Ave 

Introduce traffic calming measures Medium 
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7 7 
Mowbray Rd West at 
Dalrymple Ave, Felton 
Ave & Mooney St 

Install No Stopping restrictions on 
north side of Mowbray Rd West 

Medium 

8 14 
Mowbray Rd 
West/Willandra St 

support option 2 from SMEC 
proposals to improve operation and 
safety of intersection 

Medium 

9 4c 
Coolaroo Rd/Dalrymple 
Ave 

upgrade signage & linemarking, 
extend BB lines 

Medium 

10 8 
Mowbray Rd West, 
westbound departing 
Pacific Highway 

Form 1 Lane signage Medium 

11 9 
Mowbray Rd 
West/Dalrymple 

install No Stopping  on south side 
of Mowbray Rd West 

Medium 

12 10 Mowbray Rd West/Felton 
install No Stopping  on south side 
of Mowbray Rd West 

Medium 

13 5 
Coolaroo Rd/Greenlands 
Rd 

No right turn 7.30-9.30am from 
Greenlands Rd into Coolaroo Rd 

Medium 

14 4a Felton Ave/Coolaroo Rd 
Construct central median on Felton 
Ave to prevent right turns in and 
out of Coolaroo Rd 

Low 

15 11 
Mowbray Rd 
West/Mooney 
St/Girraween 

Retain right turns onto Mowbray 
Rd West  

Low 

16 12 
Mowbray Rd 
West/Mindarie St 

Retain right turns onto Mowbray 
Rd West  

Low 

 

Community Notification 

As discussed in more detail in the Background section of this report, the Draft amended 
Mowbray Road West Traffic Study was placed on public exhibition in April, and there were 
approximately 250 resident submissions using the ‗Have Your Say‘ process.  In addition, a 
public Meeting was held at the Dougherty Centre on 28 April, which was attended by 
approximately 50 residents, as well as 3 Councillors and the Mayor. 
 
It should be noted that option 5 was not included as one of the recommendations in the 
amended study that was placed on exhibition in April. 
 
Should the Mowbray Road West Traffic Study be adopted by Council, then residents will be 
consulted prior to the implementation of any recommendations that are likely to impact them. 
 

Conclusion 

The Mowbray Road West Traffic Study has identified the performance of the intersection of 
Pacific Highway/Mowbray Road West as the principal cause of traffic congestion and delays.  
While it would be extremely difficult and costly to implement an effective solution to improve 
the performance of the intersection, it is nonetheless recommended that Council lobby the 
RMS to investigate options for improvements to the intersection. 
 
The major changes recommended by the SMEC study i.e. signalisation of the Mowbray 
Road west/Hatfield Street/Kullah Parade intersection and introduction of a right turn bay/right 
turn phase for eastbound traffic turning from Mowbray West into Centennial Avenue are 
supported.  However further work in regard to the signal design at Mowbray Road 
West/Centennial Avenue is required to minimise property resumption if possible.  
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The re-introduction of right turns and through movements at the signalised intersection of 
Mowbray Rd West/Beaconsfield Rd should be implemented as a high priority.  At present the 
signalised intersection on Greenlands Road is the only intersection where motorists can 
safely turn right onto Mowbray Road West.  Greenlands Road is already heavily utilised by 
motorists trying to access Centennial Avenue who are avoiding the difficult right turn from 
Mowbray Road West.    
 
There are other unsignalised intersections where motorists can turn right onto Mowbray 
Road West, however they are unsafe due to limited sight distance. The planned signalisation 
of the intersection of Hatfield Street and Mowbray Road West in the 2015/2016 financial year 
by Lane Cove Council should help in this regard, however the capacity of this intersection will 
be limited. 
 
The recommendation in the study to introduce ‗No Right Turn 7.30am-9.30am‘ restrictions 
from Greenlands Road into Coolaroo Road was not included in the draft report that went on 
public exhibition.  This matter will require further consideration by Council officers and it is 
recommended that it be taken to a later Traffic Committee Meeting for consideration as a 
separate item. 
 
There was considerable resident objection during the exhibition stage regarding the proposal 
to allow only left in/left out movements at the intersection of Coolaroo Road/Felton Avenue.  
This measure may not be necessary if the planned dedicated right turn bay is constructed on 
Mowbray Road West at Centennial Avenue.  For this reason, it is proposed that this 
recommendation not be implemented should the traffic study be adopted. 
 
The traffic calming measures in Coolaroo Road and Dalrymple Avenue will require 
considerable resident consultation, and there will be considerable cost involved to construct 
the devices.  However the other recommendations from the report are relatively low cost, and 
relatively easy to implement.   
 

OFFICER'S RECOMMENDATION 

That Council: 
 

1. Endorses the Mowbray Road West Traffic Study Addendum Report, with the 
exception of items 4a and 5. 

2. Implements the high and medium priority recommendations listed in this 
report, subject to Traffic Committee and Council approval of the individual 
recommendations and appropriate community notification, with the exception 
of item 6, which will require a further report to the Traffic Committee, those 
high and medium priority recommendations being; 

 Item 1 Mowbray Rd/Pacific Hwy – Lobby RMS to investigate 
improvements to intersection efficiency (High) 

 Item 13 Mowbray Rd West/Hatfield St/Kullah St – Introduce traffic 
signals (High) 

 Item 3 Mowbray Rd West/Centennial Ave – Introduce dedicated right 
turn phase on Mowbray Rd West (High) 

 Item 2 Mowbray Rd West/Beaconsfield Ave – Re-introduce right turn 
and through movements at traffic signals (High) 

 Item 4b Coolaroo Rd/Greenlands Rd – Upgrade lighting, clear 
vegetation and extend BB lines (Medium) 

 Item 7 Mowbray Rd West at Dalrymple Ave, Felton Ave & Mooney St – 
Install ‗No Stopping‘ restrictions on north side of Mowbray Rd West 
(Medium) 
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 Item 14 Mowbray Rd West/Willandra St – support option 2 from SMEC 
proposals to improve operation and safety of intersection (Medium) 

 Item 4c Coolaroo Rd/Dalrymple Ave – upgrade signage and 
linemarking, extend BB lines (Medium) 

 Item 8 Mowbray Rd West, westbound departing Pacific Hwy – Form 1 
Lane signage (Medium) 

 Item 9 Mowbray Rd West/Dalrymple Ave – Install ‗No Stopping‘ on 
south side of Mowbray Rd West (Medium) 

3. Advises Lane Cove Council that Willoughby City Council gives qualified 
support to the recommendations made in the SMEC Study along the lines of 
the commentary in this report.  

4. Provides Lane Cove Council with a copy of the PeopleTrans study and 
advised of the additional recommendations made in that report regarding 
Felton Avenue, Dalrymple Avenue and Pacific Highway and their support 
requested for the implementation of those measures.  
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ATTACHMENT 1 - METHODOLOGY  
 

 
Methodology 
 
The recommendations of the Mowbray Road West Traffic Study have not been prioritised by 
the consultants, and Council officers have prioritised the projects based on the following 7 
criteria: 
 

1. Safety 
2. Through traffic control/Residential Amenity 
3. Constraints 
4. Timing 
5. Pedestrian Amenity 
6. Cyclist amenity 
7. Improves Public Transport 

 
The methodology used to achieve these scores is as follows: 
 
Safety: Will the proposed changes improve safety?  Is there an accident history at that 
location that would be addressed by the proposed changes, or will the proposed changes 
reduce the risk of an accident? 5 = works will have a major impact on improving safety, 1 = 
minimal improvement to safety, 0 = no improvement to safety. 
 
Through Traffic Control/residential Amenity: Will the proposed works remove through 
traffic from local streets and/or improve residential amenity eg by reducing traffic volumes, 
reducing speed, reducing noise, improving the streetscape, improving local resident access 5 
= high level of improvement, 1 = low level of improvement, 0 = no improvement 
 
Constraints:  Are there any constraints to the works being completed?  Does the cost of the 
works mean that it is difficult to find sufficient funding, or are there other factors which would 
make it very difficult for the works to be completed, such as resident opposition or the 
requirement for land acquisition?  5 = no constraints on the works proceeding, 1 = very 
difficult to complete, 0 = impossible to carry out the works 
 
Timing:  Is there a high degree of urgency for the works to be completed for reasons of 
safety, or do the works tie in with government funding for the works?  5 = urgent, 1 = low 
degree of urgency, 0 = no urgency 
 
Pedestrian Amenity: Does the project improve pedestrian amenity by creating a more 
pleasant or safer walking route eg by providing an improved/wider footpath or safe crossing 
point, by improving sight lines to/from pedestrians, by providing a buffer zone between traffic 
and pedestrians, by upgrading an existing substandard pedestrian refuge or crossing, by 
improving the level of street lighting 5= significant improvement, 1 = low level of 
improvement, 0 = no improvement 
 
Cyclist Amenity: does the project improve cyclist amenity by creating a more pleasant or 
safer cycling route eg by providing an improved/wider shared path or safe crossing point, by 
improving sight lines, by providing a buffer zone between traffic and cyclists, by upgrading an 
existing substandard bike route, 5= significant improvement, 1 = low level of improvement, 0 
= no improvement 
 
Improves Public Transport: does the project improve access, travel times or parking for 
buses or taxis, does it facilitate improved transfer between public transport modes. Projects 
could include installation of bus shelters, bus lanes, bus & taxi exemptions to turn bans, B 
signals at traffic signals etc.   
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5= significant improvement, 1 = small improvement, 0 = no improvement 
 
Weighting  
 
Once scores for the 7criteria have been given the criteria are weighted and added together to 
achieve a final score. The ranking multiplier applied to each criteria is  
1 -  Safety (x 10)  
2 - Through Traffic Control/Residential Amenity (x 8) 
3 – Constraints (x8) 
4 – Urgency (x6) 
5. - Pedestrian Amenity (x 4 )  
6 -  Cyclist Amenity (x 3)  
7. - Improves Public Transport.(x 5)  
 
Safety clearly must be weighted most highly in order to ensure that projects providing the 
greatest road safety benefit are given the greatest chance of being implemented. Through 
traffic control also scores highly in view of the level of community pressure which is applied 
for such treatments. Works which improve public transport have the potential to attract 
people away from their cars so are scored highly while pedestrian and cyclist amenity 
improvements are also given a score to recognise the need to provide treatments which 
support the most vulnerable transport modes.  
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